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HOW TO USE THIS GUIDE

The goal of this guides to help users understarttie process of activating, transferring,
renewing, deactivating, and upgtaga fixed seaticense.

SECTIONcdWhat isthe Fixed Seatitense

AFixed Seat Licensdlowsthe softwarecan be installedn a computerbut not more
than a singleomputerat the same time.

SECTIONQActivatingthe New License

Activatingthe new license is a simple process and can be done throlughserfriendly
online licensing system. This section illustrates the license activation process.

SECTIONGTransferring thelicense fronOne Computer toAnother

AFixed Seat License can be tramséd from one computer to another if the license is
removed from theoriginal TheDeactivation Keghould be generateffom the existing
licensed installation beforgansferringit to another computer

SECTIONd&Understanding theicenseRenewalProcess

Renewing théAnnual Maintenance Agreement (subscription progrdra$major
benefits, whichinclude, but are not limited to, renewed licensasftware upgrades
and support.The license renewal process is a simple prottestscan be done through
the userfriendly online licensing system. This section explaoense renewbprocess
in detail

SECTION®UNderstanding théicense DeactivatioRrocess

On some occasions (e.g. license transferBfense for a machine no longer in usdél
need to e deactivated Thissection will demonstrate how to generate a Deactivation
key, which in turn will all the product to be reactivated on another machghout

the appropriatedeactivaton procesghe licensecannot betransferredor reactivated.

SECTIR 6¢ Understanding théicenseUpgradeOption & Process

Upgrading the license to unlock suite or executive features requires the current license to
generate a Deactivation Kelhis section explains the license upgrade option and process
in detalil.
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CONENTIONS
This guide uses the following typographic conventions:

ITALIC CAPS H-ONET menu titles, menu choices, and commands:
Select theABOUTcommand from theHELRnenu.

Dialog box and window titles, and specific areas within a dialog box or window:
Ch&a$S dlnhal!t 2 INSTANMEDRRRRUCT (K S
drop-down list on thelNNOVYZE PRODUCT LIC&NIBE
box.
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SECTIONdWhat is the fixed seat license

1.1What is The Fixed Seat License

As stated in the license agreement, a Fixed Seat License only allowdttteredo be
installed on a single computer at any time. The Software may be uninstalled and
reinstalled on a different computer (not to exceed more than four (4) times per month)
following the procedure described belone Fixed Seat License is givenyser, and

the license can be transferred to another user by submitting a Deactivation Key from the
existing licensed installation.

novyze, 1o
518 Mchiindg ag
Aecads, Ca g (e 2

Ucerge Detais

Serial Number
CD Kay

Licarse Key

Hardware [deniffication tey

H2OMP iater
S Ye Water Uekag Lok b,

Your serial numiser
Your @ key
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SECTIONQACTIVANG YOUR NEW LICENSE

2.1 Activating Your New License

The license activation process is a simple pssand can be done through the user
friendly online licensing system as shown in FigureQiriline activation requires a
hardware key, contact name;raail address, and telephone number. Typically, online
activation takes a few minutes. After an actigatirequest is submitted, theew license
key will appear in the web browseand a confirmation email will be sent to the
registered email address

Figure 2.1Activating a new Fixed Seat License

INNOVYZE
CUSTOMER

1. Purchase a new license

Innovyze
Sales Department

2. Send a new serial & CD key

) Innovyze Online
== 3. Apply the new serial & CD key Licensing System

(HI key generated by your system)

4. Submit license activation
request via online

5. Send a new license key

ARNRNARANEN

NOTE:If there are no INNOVYZE Product(s) installed the machine, the produ
must be installed before STEB 4SS (1 KS | a SSNIrad6DwsttbR SO { (0 S LJa
completed on the existing licensed PC.

Figure 2.1
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2.2 Scenario: Activating Your New License
After verifyingthat the product has been installed without issues, use the following
steps to activate the license

STEP l.ocate the computer where thimnovyzeProduct is installed.
STEP 24.aunch thdnnovyze Product Licensesubmit a license activation request. If
there is nomternet access, activation must be done by phone

Step 2a. Login with administrator rights.

Step 2b. From theSTARTenu, navigate té’rogramsand then select the
product name of your existing license aladinchinnovyze Product
Licensdy clicking on thénnovyzeProduct Laense Clientf you are not
able see or click on thenovyzeProduct License Cliemieasego to STEP
2d.

-

En
S

Innovyze Product License Client

LDM Help .

LDM Users Guide Event Viewer File Explorer

NetVIEW Help
NetVIEW Users Guide
Protector Help
Protector Users Guide
PZM Help

PZM Users Guide

Scheduler Help

g
9
g
9
g
9
g
9
g

Srhadular Hears Guida

oD € MmO & 5

Step 2c. Set thelnstalled Productiropdown menu to the product name.
Please go to STEP 2g.
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A Innowvyze License Client >

Installed Products: ~

InfoMaster Sewer
InfoMaster Suite
InfoMaster Water
InfoSurge

Info\Water BalnaceMet
InfoWater CapPlan
InfoWater LDM
InfoWater PipePlan
InfoWater PZM
InfoWater SLM

1 InfoWater UDF
InfoWaterMSX
NetVIEW Pro for InfoWater

| Check For Updates | Close

Step 2d. Launch the product and click on the product Help mnen

Step 2e. Select the'About ..." menu item to bring up the About dialog box.

Step 2f.  Click on the button labeled as "License Details..." to bring up the
Innovyze Produdticensalialog box.

@ About InfoWater GIS MSX *

License Copyight Project  License Agreement SLM LDM Metv] 4 | *
Infowfater MSH Executive Suite 12,3, Update #3

Wersion; 20 Users, Unlimited Links
Licensed to: Wwindows User, sa
Serial Mumber; [WPOTEUNLZO0-INMOWY ZE
Trial Ewpiration D ate: Jarwary 01,2022
Licenze Type: Floating-Seat
Eligibility Status:
InfoWater”
Check Update... Licenze Details...

Innowzeﬁ Innovating for Sustainable Infrastructure
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Step 2g. Set theRequest License Key Online dropdown menu to
aG! Ol A @I (idk 2nthé GObyftten ta@étivate your Internet browser
and openthe InnovyzeRequest License Onlineb site

T Innovyze License Management >

Active License
InfolWater M5X
nlimited Links Exec. Suite (Per Session Floating Seat)

/8 Fixed Seat License % Floating Seat License

To activate your new license, press the Go button to go to our ~
website and request the License Key online. You will need to provide
your Serial Mumber, CD Key, and Hardware Identification Key to

obtain your License Key. If you are unable to use our website,

please contact us using one of the methods listed below:

Innovyze, Inc.
605 E. Huntington Dr, Suite, 205

Monrovia, CA 91016 LISA W
License Details M/A for Remote Desktop E
=
o
Serial Mumber |Seria| Mumber | g
CD Key |CD Key | s
1]
Hardware Identification Key | | E._
=
- R u
License Key |L||:EHSE Fey | T
l il
L Request License Key Online Far | Activation R | G0 E
(%]
m
|||| === Apply License Changes Use Fixed Seat License —
_-:"'— O E——
Cloze

STEP 3NMhen a new license key is requested for new installations, a web page will
display the license key and a confirmation email will be s&fter receiving the
License key, copy and paste the information in ltheense Kefyeld respectively
in the Innovyze Product Licendmlog box.
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|
Innovyze &
provucts s ‘oucaTion senvices supponT Asour us )
Vou Ftig s egarinas Koy
Please enter this License Key in the designated box and press "Apply” to activate your License.
You must have administrator rights in order to apply the key.
Please note that the annual maintenance on your license has now expired. Because your annual maintenance has
expired, you wil not be abie to run our update and upgrade patches which contain improvements, fixes and new
features and will take your program 10 a later version. You also will not be able to access our customer support. if
you renew your request an invoice, or you believe ths is in eror, please contact
our Sales department at (626) 568-6866%.
o o

STEP #&inally, click on thApply License Changestton to complete the license
renewal process and close thenovyze Product Licend@log box.

T Innovyze License Management x

Active License

InfoWWater MSX
Unlimited Links Exec. Suite (Per Session Floating Seat)

/8 Fixed Seat License % Floating Seat License

To activate your new license, press the Go button to go to our s
website and reguest the License Key online. You will need to provide
your Serial Mumber, CD Key, and Hardware Identification Key to

obtain your License Key. If you are unable to use our website,

please contact us using one of the methods listed below:

Innovyze, Inc.
605 E, Huntington Dr, Suite, 205

Monrovia, CA 91016 LUSA W

License Details M/A for Remaote Desktop E

=

&

Serial Mumber | Serial Mumber | )

CD Key |CD Key N

a1}

Hardware Identification Key | | ﬁr_

=

e . ful]

[ — License Key |LICEHSE Key | w
il

. Reguest License Key Online For | Activation v| | GO | E
w

m
||"| L= || Apply License Changes Use Fixed Seat License —

e — —

Cloze
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SECTION@Transferring license from one computer to another

3.1 Transferring License from One Computer to Another

If a license needs to be transferrémlanother computerit needs to be deactivated by
generaing a deactivation key. This is required so the new installation can be activated
using theoriginal CD key. To find out more information about the license deactivation
(STEP 1 on Figure 3.1) and activation process (STEP 2 on Figure 3.1) use Section 5 and
Section 2 as a reference. Please note that there is a Floating License available that allows
the softwareto be installedon anycomputer in your organizatian

CUSTOMER INNOVYZE

PC with Existing Licensed
Installation

: Innovyze Online
1. Generate and submit the Licensing System
Deactivation Key via online

PC with New Installation

2. Submit license activation request
via online (using the latest CD &
serial key)

<Send a new license key

Revenngy, Apply the new license key

NOTE:It is required to perform STHEPN existing licensed
installations before following stegsand4 on the new PC.

Figure 3.1

Figure 3.1Transferring a Fixed Seat License to Another Computer
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SECTIONAUNDERSTDING THEICENSE RENEWAL HREXC

4.1 Understanding the License Renewal Process

Innovyze provides updates, upgradasd product support with no additional fees for

the period of one year. During the year, customers are entitled YaAccess to technical
support2) Product updates 3) Version upgrades (major updates such as when ESRI
updates ArcGIS or when Autodesk updates AutoCAD) 4) the ability to transfer a license
from one computer to another computer (or from one servemtwther server for a

floating licensg. After a year with Innovyze, the Annual Maintenance Agreement
(subscription program) can be renewed for another year. The license renewal process is
a simple process that can be done through the online licensing system as shown in
Figure 4.1.

INNOVYZE
CUSTOMER

1. Pay annual subscription fee Innovyze
Sales Department

Innovyze Online
PC with Existing Licensing System

Licensed Installation
2. Submit license renewal > I |
[

request via online

3. Send a renewal CD and
license key

L]

fuvnee 4, Apply the renewal CD and
license key

NOTEIt is required to perform stegsand4 on the existing license
installation. Figure 4.1

Figure 4.1Fixed Seat License Renewal Procedure
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4.2 Scenario: Renewing Your Existing License.
If the Annual Maintenance Agreement is up to date, but the CD keys are expired, follow
the instruction below to renew the CD and License key.

STEP 1. Locate the computer where thexisting license is installed.
STEP 2. Launch thdnnovyze Product Licengesubmit a renewal request. If there
IS no internet access, renewaustbe done by phone.

Step 2a. From theStartmenu, navigate td’rogramsand then select the
productname of your existing kemse andaunchinnovyze Product
Licensdy clicking on thénnovyzeProduct License Clietityou are not
able see or click on th@novyzeProduct License Cliemieasego to STEP
2C.

-

n
R°

Innovyze Product License Client

LDM Help -

LDM Users Guida Event Viewer File Explorer

NetVIEW Help
NetVIEW Users Guide
Protector Help
Protector Users Guide
PZM Help

PZM Users Guide

Scheduler Help

&
9
E
9
E
9
&2
9
E

Srheduler |lcers Guide

oD € MmO & 5

Step 2b. Set thelnstalled Productiropdown menu to the product name.
Plase go to STEP 2f.
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A Innowvyze License Client >

Installed Products: ~

InfoMaster Sewer
InfoMaster Suite
InfoMaster Water
InfoSurge

Info\Water BalnaceMet
InfoWater CapPlan
InfoWater LDM
InfoWater PipePlan
InfoWater PZM
InfoWater SLM

1 InfoWater UDF
InfoWaterMSX
NetVIEW Pro for InfoWater

| Check For Updates | Close

Step 2c. Launch the product and click on the product Help menu.

Step 2d. Select the'About ..." menu item to bring up the About dialog box.

Step 2e. Click on the button labeled as "License Details..." to bring up the
InnovyzeProduct License dialog box.

@ About InfoWater GIS MSX *

License Copyight Project  License Agreement SLM LDM Metv] 4 | *
Infowfater MSH Executive Suite 12,3, Update #3

Wersion; 20 Users, Unlimited Links
Licensed to: Wwindows User, sa
Serial Humber; [WwWPOTEUNLZO0-INMOWY ZE
Trial Ewpiration D ate: Janwary 01,2022
Licenze Type: Floating-Seat
Eligibility Status: 0k
InfoWater”
Check Update... Licenze Details...

Innowzeﬁ Innovating for Sustainable Infrastructure
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Step 2f. Set theRequest License Key Online dropdown menu to
GwSy Sgl tf ¢ | GBbutdh th Axfvatydur lntériet browser
and openthe InnovyzeRequest License Onlisite.

T Innovyze License Management >

Active License

InfoWater MSX
nlimited Links Exec. Suite (Per Session Floating Seat)

/8 Fixed Seat License #% Floating Seat License

To activate your new license, press the Go button to go to our ~
website and request the License Key online. You will need to provide
your Serial Mumber, CD Key, and Hardware Identification Key to

obtain your License Key. If you are unable to use our website,

please contact us using one of the methods listed below:

Innovyze, Inc.
605 E. Huntington Dr, Suite, 205

Monrovia, CA 91016 LISA )
License Details M/ for Remote Desktop E
o
H
Serial Mumber |Seria| Mumber | =3
CO Key |CD Key | s
(11]
Hardware Identification Key | | %,_
=
e . (5]
License Key |L|cer‘|5e Key | T
il
-, Request License Key Online For | Activation v| I GO I @
o
(1]
|||| === Apply License Changes IUse Fixed Seat License —
_-:'.'_ LI ]
Cloze

STEP 3. After the renewal CD and License key has been emailed, copy and paste
the information in theCD I€yandLicense Kefyeld respectively innnovyze
Product Licensdialog box.

Sueport Your Floating License Manager License Key ig: 1303F-748

Please enter this License Key in the designated box and press "Apply" to activate your License
You must have administrator rights in order to apply the key

Please note that the annual maintenance on your license has now expired. Because your annual maintenance has
expired, you will not be able to run our update and upgrade patches which contain improvements, fixes and new
features and will take your program to a later version. You also will not be able to access our customer support. if
vou would like to renew your annual maintenance, request an invoice, or you believe this is in error, please contact
our Sales department at (626) 568-6866%.
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STEP 4. Finally, click on thépply License Changestton to complete the license
renewal process and close thenovyze Product Licend@log box.

T Innovyze License Management >

Active License

InfoWater MSX
nlimited Links Exec. Suite (Per Session Floating Seat)

/8 Fixed Seat License #% Floating Seat License

To activate your new license, press the Go button to go to our ~
website and request the License Key online. You will need to provide
your Serial Mumber, CD Key, and Hardware Identification Key to

obtain your License Key. If you are unable to use our website,

please contact us using one of the methods listed below:

Innovyze, Inc.
605 E. Huntington Dr, Suite, 205

Monrovia, CA 91016 LISA )
License Details M/A for Remote Desktop E
o
H
Serial Mumber | Serial Mumber | =3
CD Key |CD Key N
1]
Hardware Identification Key | | %r_
-
e . (5]
License Key |L|cer‘|5e Key | T
il
Request License Key Online Far | Activation R | G0 @
v
m

Apply License Changes IUse Fixed Seat License —

Cloze

NOTE: Do not forget to renew the Annual Maintenance Agreement
(subscription program) to take full advantage of future enhancements,
updates, upgrades, and technical support.
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SECTION &Understanding the license deactivation process

5.1 Understanding the tense Deactivation Process

If the software is being moved to another machine, the current machine requires a
Deactivation Key Wdere transferring the license. Once the licensedeactivated, the
current license key becomes invalid and cannot be used agaithe same machine.
When the online licensing system receives the deactivation key of the current installation,
a record of the deactivation key is stored for future reactivation attempts. Should a license
key be requested on another system, a new lieekay will be generated on the Innovyze
website and a confirmation email will be sent to the registered email account. If a product
needs to be reinstalled in the same system, there is no need to deactivate the installation,
as reentering the CD key, sdnmumber, and license key will still work.

NOTE Please note that a Deactivation Key is required when transferring
Fixed Seat Licenses between computers.

5.2 Scenario: Deactivating your existing license
To deactivate the existing license by generatim@eactivation Keyperform the
following procedures:

STEP 1. Login with administrator rights.

STEP 2. From theStartmenu, navigate tdProgramsand then select the product
name of the existing license atalinchinnovyze Product Licenkg clicking
on thelnnovyzeProductlLicense Clientf the InnovyzeProduct License Client
cannot be foundpleasego to STEP 4.

=

"m
S

Innowyze Product License Client

LOM Help

LDM Users Guide Event Viewer File Explorer
NetVIEW Help

NetVIEW Users Guide

Protector Help

Protector Users Guide

PZM Help

PZM Users Guide

Scheduler Help

g
9
g
9
3
9
3
9
3

Srhaduler lHeare Guida

O € m 0 & A&
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STEP 3. Set thelnstalled Productiropdown menu to the existing product name.
Please go to STEP 7.

A Innovyze License Client b4

Installed Products: ~

InfoMaster Sewer
InfoMaster Suite
InfoMaster Water
InfoSurge

Info\Water BalnaceMet
Q InfoWater CapPlan
InfoWater LDM
InfoWater PipePlan
InfoWater PZM
InfoWater LM
InfoWater UDF
InfoWaterM5X
NetVIEW Pro for InfoWater

| Check For Updates | Close

STEP 4. Launch the product and click on the product Help menu.

STEP 5. Selecthe "About ..." menu item to bring up the About dialog box.

STEP 6. Click on the button labeled as "License Details..." to bring uprthevyze
Product License dialog box.
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2. About InfoWater GIS MSX *

e .
License  Copwight Project License Agreement SLM  LDM  Metwl 4| *

Infotwfater kS Executive Suite 12.3, Update #3

WErsion: 20 Usgers, Unlimited Links
Licenzed to: Wwindows User, sa

Serial Mumber: I POTELIML20-IM W O ZE
Trial Expiration Date: January 01,2022
Licenze Type: Floating-Seat
Eligibility Status:

II'I.II.I('.'I'V"V’ZE't | Innovating for Sustainable Infrastructure K

STEP 7. At the lower righthand corner, click on the vertical tab labeled as
"Deactivate Licese". If the vertical tab does not appear on the Software
License dialog box, please upgrade the software to the latest version by

visiting the Innovyze websit&tps://archive.innovyze.com/updatesind go to STEP
2.

2. Innovyze License Management x

Active License
InfoWater M5X
Unlimited Links Exec. Suite (Per Session Floating Seat)

8 Fixed Seatlicense % Floating Seat License

To activate your new license, press the Go button to go to our ~
website and request the License Key online. ‘You will need to provide
your Serial Mumber, CD Key, and Hardware Identification Key to

obtain your License Key. If you are unable to use our website,

please contact us using one of the methods listed below:

Innovyze, Inc.
605 E. Huntington Dr, Suite. 205
Monrovia, CA 91015 USA

Licenze Details M{A for Remote Desktop E

-

Serial Number |Seria| Mumhber | %r

CD Key |CD Key =

Hardware Identification Key | | %r

License Key |Licen5e Key | %

., Request License Key Online For GO §
7

H|| === Apply License Changes Use Fixed Seat License i

LClose



https://archive.innovyze.com/updates/
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STEP 8. Followthe instructions in the tab to generate the Deactivation Key.
STEP 9. Submit the Deactivation Key online.
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SECTIONGUNDERSTDING THE LICENSESBRADE OPTION AND
PROCESS

6.1Understanding the License Update Option and Process

During a license upgrade, a new sekeys are issued (serial number and CD key) that
will allowa new license key to be generatdtithe software is being upgraded to a new
version, suite, or getting more links added, no deactivation key needs to be generated,
so long as the software is dhe same system as shown the Figure 6.1.1. If the software
is being upgraded and moved to another system, please follow the instructions in
Scenario 1.

INNOVYZE
CUSTOMER
1. Pay upgrade fee
Innovyze Sales
Department
2. Send an upgrade serial & CD key
PC with Existing Innovyze Online
Licensed Installation Licensing System

=== 3. Replace your old new serial & CD key with
: the upgrade keys

4. Submit license upgrade
request via online

< 5. Send an upgrade license key

fuuen 6. Apply the upgrade license key

ARRARaRaRN

NOTE If the license is being upgraded to a newer version, Suite, or
add more links for existing licensed software in the same PC,3téps
and 6 are required. Figure 6.1.1

Figure 6.1.TFixed Seat License Upgrading Procedure (applying an upgrade license for
the same product omthe existing licensed installation)
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Although a new set of keysissued to upgrade an existing license, it can also be used to
activate new licenses in another system. This specific case requires a Deactivation key to
be generated so that the new systeworks as expected&cenario 2lescribes the step

by-step process of this license upgrade process.

Figure 6.1.ZFixed Seat License Upgrading Procedure (applying an upgrade license on a
new installation or on the existing installation)

INNOVYZE
CUSTOMER

1. Pay upgrade fee

Innovyze
Sales Department

2. Send an upgrade serial & CD key

PC with Existing
Licensed Installation

3. Generate a Deactivation Innovyze Online
code and submit it online Licensing System

PC with New Installation / Existing
License Installation

4. Apply the upgrade serial & CD key

5. Submit license Upgrade
request via online

6. Send an upgrade license key

- 7. Apply the upgrade license key

NOTEIt isrequired to perform stefd on the existindicensed

installationbefore nerformina sten4. 5. and7 and another PC.
Figure 6.1.2
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If the existindicense on the system is a Fixed Seat Licensésameingupgraded to a
Floating Seat Licensthe licensed software is required to generate a Deactivasiod
submit it online prior to submitting the license activation request for the Floating Seat
License as shown the Figure 6.1.3. To perform the license upgrade, please follow the
step-by-step instructions orscenario 3

INNOVYZE

1. Pay upgrade fee
Innovyze
] Sales Department
2. Send a new serial & CD key

PC with Existing
Licensed Installation

CUSTOMER

3. Generate a Deactivation Innovyze Online
code and submit it online Licensing System

Server with Innovyze Floating
Server Manager

5. Submit license activation
request via online

< 6. Send a new license key

- 7. Apply the new license key

NOTE:If the INNOVYZE FLOATING SERVER MANAGER has nc
installed on your server, it must be done before STEP 3.5t¢s

and 7 are required on the existing licensed installationl server.
Figure 6.1.3

Figure 6.1.3Fixed Seat License Upgrading Procedure (applying a new upgrade license on
the server)
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Scenario 1: Upgrading a Fixed $e&ense to another Fixed Seat License

for the same product.
If the existing license on the system is a Fixed Seat Licensehasdbeen upgraded to
another type of Fixed Seat License for the same product, follow the instructions below:

STEP 1. Login with admistrator rights.

STEP 2. From theStartmenu, navigate téd’rogramsand then select the product
name of the existing license atalinchinnovyze Product Licenkg clicking
on thelnnovyzeProduct License Clietitthe InnovyzeProduct License Client
cannot be faind, pleasego to STEP 4.

-

Ey
R°

Innowyze Product License Client

LDM Help

LDM Users Guida Event Viewer File Explorer
NetVIEW Help

NetVIEW Users Guide

Protector Help

Protector Users Guide

PZM Help

PZM Users Guide

Scheduler Help

E
9
E
9P
&
9
E
P
E

Srheduler |lcers Guide

o 8 ®m

STEP 3. Set thelnstalled Productiropdown menu to the existing product name.
Please go to STEP 7.
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A Innowvyze License Client >

Installed Products: ~

InfoMaster Sewer
InfoMaster Suite
InfoMaster Water
InfoSurge

Info\Water BalnaceMet
InfoWater CapPlan
InfoWater LDM
InfoWater PipePlan
InfoWater PZM
InfoWater SLM
InfoWater UDF
InfoWaterMSX
NetVIEW Pro for InfoWater

| Check For Updates | Close

STEP 4. Launch the product and click on the product Help menu.

STEP 5. Select thé'About ..." menu item to bring up the About dialog box.

STEP 6. Click m the button labeled as "License Details..." to bring upltireovyze
Product License dialog box.

@ About InfoWater GIS MSX *

[r— License Coppright Project  License Agreement SLM LDM  Netw 4 | *

Infowfater MSH Executive Suite 12,3, Update #3

Wersion: 20 Uzers, Unlimited Links
Licensed to: Wwindows User, sa
Serial Humber; [WwWPOTEUNLZO0-INMOWY ZE
Trial Expiration Date: January 01,2022
Licenze Type: Floating-Seat
Eligibility Status: K
InfoWater”
Check Update... Licenze Details...

Innowzeﬁ Innovating for Sustainable Infrastructure
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STEP 7. Replace your existing Serial Number and CD Key with the upgrade Serial
number and CD key in the dialog box. The new Hardware Identifiddagn
will be auitomatically generated by the system.

T Innovyze License Management >

Active License

InfoWater MSX
nlimited Links Exec. Suite (Per Session Floating Seat)

/8 Fixed Seat License #% Floating Seat License

To activate your new license, press the Go button to go to our ~
website and request the License Key online. You will need to provide
your Serial Mumber, CD Key, and Hardware Identification Key to

obtain your License Key. If you are unable to use our website,

please contact us using one of the methods listed below:

Innovyze, Inc.
605 E. Huntington Dr, Suite, 205

Monrovia, CA 91016 LISA )
License Details M/ for Remote Desktop E
o
H
Serial Mumber |Seria| Mumber | =3
= CO Key |CD Key 'l
i (11]
- ' Hardware Identification Key | | %,_
=
e . (5]
License Key |L|cer‘|5e Key | T
l il
-, Request License Key Online For | Activation e | GO @
o
(1]
|||| === Apply License Changes IUse Fixed Seat License —
_-:'.'_ LI ]
Cloze

STEP 8. Set theRequest License Key OnliRN2 LJIR2 gy YSydz 42 a! LJANI RS
on the Gobutton to open the intenet browser and load the Innovyze
Request License Onlinebpage.
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T Innovyze License Management >

Active License

InfoWater MSX
nlimited Links Exec. Suite (Per Session Floating Seat)

/8 Fixed Seat License #% Floating Seat License

To activate your new license, press the Go button to go to our ~
website and request the License Key online. You will need to provide
your Serial Mumber, CD Key, and Hardware Identification Key to

obtain your License Key. If you are unable to use our website,

please contact us using one of the methods listed below:

Innovyze, Inc.
605 E. Huntington Dr, Suite, 205

Monrovia, CA 91016 LISA )
License Details M/ for Remote Desktop E
o
o
Serial Mumber |Seria| Mumber | =3
CO Key |CD Key | s
(11]
Hardware Identification Key | | %,_
=
e . (5]
License Key License Ke w
l il
-, Request License Key Online For | Activation e | GO @
o
(1]
|||| === Apply License Changes IUse Fixed Seat License —
_-:'.'_ LI ]
Cloze

STEP 9. Afterthe license activation request submitted, the online license activation
system will automatically display an upgrade License Key on the webpage
and send a confirmation email to the provided email address.

STEP 10. After receivingthe License Key, copy the License key and paste it in the
Licerse Keyield in thelnnovyzeProduct Licensdialog box. Finally, click on
the Apply License Changestton to complete the activation process and
close thelnnovyzeProduct Licensdialog.
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T Innovyze License Management >
Active License
InfoWater MSX
nlimited Links Exec. Suite (Per Session Floating Seat)
/8 Fixed Seat License #% Floating Seat License
To activate your new license, press the Go button to go to our ~
website and request the License Key online. You will need to provide
your Serial Mumber, CD Key, and Hardware Identification Key to
obtain your License Key. If you are unable to use our website,
please contact us using one of the methods listed below:
Innovyze, Inc.
605 E. Huntington Dr, Suite, 205
Monrovia, CA 91016 LISA )
License Details M/A for Remote Desktop E
o
o
Serial Mumber |Seria| Mumber | =3
CD Key |CD Key N
1]
Hardware Identification Key | | 5,_
-
—] License Key |Licer‘|5e Key | 5
il
L Request License Key Online Far | Activation R | G0 E
v
m
||"| Apply License Changes IUse Fixed Seat License —

e — —

Cloze
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Scenario 2: Upgrading a Fixed Seat License to another FSeadl License

on another PC or to another Fixed Seat License for another product

If the existing license on the system is a Fixed Seat License and it has been upgeaded to
Fixed Seat License for anoth@oduct, or if the existing license is used to upgrad

another Fixed Seat License on another PC instead of upgrading the existing licensed
installation, then follow the instructions below:

STEP 1. If you are upgrading the license for the existing installation on the same
system, skip the deactivation process agato STEP 4. If the product g
installed in another system, locate the system which has the existing license
installed.

STEP 2. Deactivate the existing license by generatingeactivation Key

STEP 2a. Login with administrator rights.

STEP 2b. From theStartmenu, navigateéo Programsand then select the
product name of your existing license aladinchinnovyze Product
Licenséoy clicking on thénnovyzeProduct License Clietitthe
InnovyzeProduct License Cliecinnot be found or clickeghlease
go to STEP 2d.

m

)
E'-v

Innovyze Product License Client

LDM Help

LDM Users Guide Event Viewer File Explorer
NetVIEW Help

NetVIEW Users Guide

Protector Help

Protector Users Guide

PZM Help

PZM Users Guide

Scheduler Help

)
P
E
P
E
P
E
P
E

Srhadular Heare Guida

o € m ®

STEP 2c. Setthe Installed Productropdown menu tahe existing product
name. Please go to STEP 2g.



Important Facts About Your New Fixed Seat License 31

A Innovyze License Client >

Installed Products: ~

InfoMaster Sewer
InfoMaster Suite
InfoMaster Water
InfoSurge

InfoWater BalnaceMNet
InfoWWater CapPlan
InfoWWater LDM
InfoWater PipePlan
InfoWater PZM
InfoWWater SLM
InfoWater UDF
InfoWWater MSX
MetVIEW Pro for InfoWater

| Check For Updates | Close

STEP 2d. Launch the product and click on the product Help menu.

STEP 2e. Select thé'About ..." menu item to bring up the About dialog box.

STEP 2f. Click on the button labeled as "Liceri3etails..." to bring up the
InnovyzeProduct License dialog box.

@, About InfoWater GIS MSX X

[r— License Copyiight Project License Agreement SLWM LDM  Metyl 4 |

Infotafater MSH Executive Suite 12.3, Update #3

Wersion: 20 Uszerz, Unlimited Links
Licenzed to; Windows Uszer, za
Serial Number: 'wPOMEUMLZ0-INNOWYZE
Trial Expiration Date: January 01,2022
Lizenze Type: Floating-Seat
Eligibility Status:
InfoWater”
Check Update. .. License Details...

II‘I]‘I.O'V"VZe'c Innovating for Sustainable Infrastructure
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STEP 2g. At the lower righthand corner, click on the vertical tab labeled as
"Deactivate License". If the vertical tab does not appear on the Software License
dialog box, please upgradie software to the latest version by visiting
https://archive.innovyze.com/updatesand go to STEP 2b:

P Innowyze License Management *

Active License
InfoWater M3X
Unlimited Links Exec. Suite (Per Session Floating Seat)

I8 Fixed Seatlicense % Floating Seat License

To activate your new license, press the Go button to go to our A
website and request the License Key online. You will need to provide
your Serial Mumber, CD Key, and Hardware Identification Key to

obtain your License Key. If you are unable to use our website,

please contact us using one of the methods listed below:

Innovyze, Inc.
605 E. Huntington Dr, Suite, 205
Monrovia, CA 91015 USA v

License Details M{fA for Remote Desktop E
=
o
Serial Mumber |Serial Mumber | g
CD Key |CD Key =
2]
Hardware Identification Key | | §
=
. N =1
License Key |L|cense Key | @
2
., Reguest License Key Online For GO §
w
2]
”|| e Apply License Changes Use Fixed Seat License

Cloze

STEP 2h.  Follow the instructions in the tab to generate the Deactivation
Key.


https://archive.innovyze.com/updates/
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T Innovyze License Management X

Active License
Infolater MSX
Unlimited Links Exec, Suite (Per Session Floating Seat)

92 Fixed Seatlicense 3 Floating Seat License

To activate your new license, press the Go button to go to our ~
website and request the License Key online. You will need to provide
your Serial Number, CD Key, and Hardware Identification Key to

obtain your License Key. If you are unable to use our website,

please contact us using one of the methods listed below:

Innovyze, Inc,
605 E. Huntington Dr, Suite, 205
Monrovia, CA 91016 USA

£

By deactivating the current license, you will permanently ~
disable it on this computer. A Deactivation Key will be
generated as a receipt of your dedision. Flease keep the
Deactivation Key with your permanent records. To transfer

an eligible deactivated license to another computer, you will
need to send us a license transfer request along with the
assocated Deactivation Key,

Deactivate Key

2502317 218 A12ER | uoje.sibay

Save Key To File Submit Key Online

LCloze

STEP 2i. Submit the Deactiation Key via online.

STEP 3. Ifitis necessary to reinstall or install the software from a new CD image,
please do so now.

STEP 4. To bring up thénnovyzeProduct Licensdialog box again, please repeat
STEP 2b through STEP 2f. If you entered your upgradedserbkr and



