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HOW TO USE THIS GUID

The goal of this guides to help users understarttie process of activating, transferring,
renewing, deactivating, and upgradittze new license.

SECTIONGQUUNDERSNDING THE LICENSERIRDE OPTIONPROCESS

Aspart of the licensing upgrade procegssrequired to generate a Deactivation Key from
the existing licensed softwarghich is being upgraded, and submit it onlinehi license

is being activated on another system, or if the license isdeipgraded.This section
explains the license upgrade option and process in detalil.

SECTIONQUNDERSNDING THE LICENSEMHEVATION PROCESS

On some occasions (e.g. license transfatg)ense for a machine no longer in usdél
need to be deactivatg This will generate a Deactivation Key that bélIsuppliedo
Innovyze to receive the appropriate supptotre-activate the deactivated license on
another mahine. Without the appropriatéleactivaton procesghe licensewill be
preventedfrom being tansferred andhe license may not be reactivated.

SECTIONGSCENARIOPGRADING A FDGHAT LICENSE

Three scenarios are provided to show a step by step instruction of how to upgrade your
license. The first scenario describes how to upgrade your fired license to another
fixed seat license. The second scenario contains the procedure of upgrading your fixed
seat license to a floating license.

CONVENTIONS
This guide uses the following typographic conventions:

ITALIC CAPS H.ONET menu titles, menu aices, and commands:
Select theABOUTcommand from theHELRnenu.

Dialog box and window titles, and specific areas within a dialog box

or window:
/| K22aS dal vwha!t IRITALEBDEPRGDNEBTY (K S
drop-down list on thelNNOVYZERODUCT LICEN&itog
box.
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SECTIONQUNDERSTDING THE LICENSESBRADE OPTION AND
PROCESS

1.1Understanding the License Update Option aRdocess

During a license upgrade, a new sekeys are issued (serial number and CD key) that
will allowa new license key to be generatdtithe software is being upgraded to a new
version,upgraded tosuite, or getting more links added, no deaetion key needs to be
generatedso long as the software @ the same system as shownRigurel.1. If the
software is being upgraded and moved to another system, please follow the instructions
in Scenario 1.

CUSTOMER INNOVYZE

1. Pay upgrade fee
Innovyze

: Sales Department
2. Send an upgrade serial & CD key

PC with Existing Innovyze Online
Licensed Installation Licensing System

== 3. Replace your old new serial & CD key with
: the upgrade keys

4. Submit license upgrade
request via online

< 5. Send an upgrade license key

frunns 6, Apply the upgrade license key

NOTE:If the license is being upgraded to a newer version, Suite, or
add more links for existing licensed software in the same PC,%téps
and6 are required. Figure 1.1

Figure 1.1Fixed Seat License Upgrading Procedure (applying an upgrade license for the
same product on the existing licensed installation)
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Although a new set of keysissued to upgrade an existing license, it can also be used to
activate newa licensdan anothersystem. This specific case requires a Deactivation key
to be generated so that the new system works as expec@eenario 2lescribes the
step-by-step process of this license upgrade process.

CUSTOMER INNOVYZE

1. Pay upgrade fee

Innovyze
Sales Department

2. Send an upgrade serial & CD key

PC with Existing
Licensed Installation

3. Generate a Deactivation Innovyze Online
code and submit it online Licensing System

PC with New Installation / Existing
License Installation

4. Apply the upgrade serial & CD key

5. Submit license Upgrade
request via online

6. Send an upgrade license key

- 7. Apply the upgrade license key

NOTEIt isrequired to perform stefd on the existindicensed

installationbefore performing step$, 5, and7 and another PC.
Figure 1.2

Figure 1.2ZFixed Seat License Upgrading Procedure (applying an upgrade license on a
new installation or on the existing installation)

If the existing license on the system is a Fixed Seat Licenss betgupgraded to a
Floating Seat Licensie licensed software is required to generate a Deactivasind
submit it online prior to submitting the license activation request for the Floating Seat
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License as showin Figurel.3. To perform the license upgte, please follow the step
by-step instructions orsScenario 3

CUSTOMER INNOVYZE

1. Pay upgrade fee
Innovyze

. Sales Department
2. Send a new serial & CD key

PC with Existing
Licensed Installation

3. Generate a Deactivation Innovyze Online
code and submit it online Licensing System

Server with Innovyze Floating
Server Manager

5. Submit license activation
request via online

< 6. Send a new license key

Frvvenn 7. Apply the new license key

NOTE:If the INNOVYZE FLOATING SERVER MANAGER has nc
installed on your server, it must be done before STEP 3.5t¢ps
and7 are required on the existing licensed installation and server.
Figure 1.3

Figure 1.3ixed Seat License Upgrading Procedure (applying a new upgrade license on
the server)
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SECTIONQUNDERSTDING THE LICENSRAOEVATION PROCESS

2.1 Understanding the License Deactivation Process

If the software is being moved to anothenachine, the current machine requires a
Deactivation Key Wdere transferring the license. Once the licensedeactivated, the
current license key becomes invalid and cannot be used again on the same machine.
When the online licensing system receivesdeactivation key of the current installation,
arecord of the deactivation key is stored for future reactivation attempts. Should a license
key be requested on another system, a new license key will be generated on the Innovyze
website and a confirmatioamail will be sent to the registered email account. If a product
needs to be reinstalled in the same system, there is no eekkactivate the installation

as reentering the CD key, serial number, and license key will still work.

NOTEPlease note that @ request a Deactivation Key when transferring
Fixed Seat Licenses between computers.

To deactivate your existing license by generatifi@gactivation Keyperform the
following procedure:

STEP Llogin with administrator rights.

STEP Erom theStartmenu, navigate td°rogramsand then select the product name of
the existing license andunchinnovyze Product Licenbg clicking on thénnovyze
Product License Clietitthe InnovyzeProduct License Cliecénnot be foundgplease
goto STEP 4.

-

L
E\..

Innowyze Product License Client

LDM Help -

LDM Users Guide Event Viewer File Explorer

NetVIEW Help
NetVIEW Users Guide
Protector Help
Protector Users Guide
PZM Help

PZM Users Guide

Scheduler Help

P
P
E
]
E
P
P
]
E

Srhadular |lears Guida

o € | &
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STEP et thelnstalled Productiropdown menu to the existing product name. Please
goto STEP 7.

A Innovyze License Client >

Installed Products: ~

InfoMaster Sewer
InfoMaster Suite
InfoMaster Water
InfoSurge

Info\Water BalnaceMet
O InfoWater CapPlan
InfoWater LDM
InfoWater PipePlan
InfoWater PZM
InfoWater LM
InfoWater UDF
InfoWaterMSX
NetVIEW Pro for InfoWater

| Check For Updates | Close

STEP 4aunch the product and click on the product Help menu.

STEP Select the'About ..." menu item to bring up the About dialog box.

STEP &lick on the button labeled as "LicenBetails..." to bring up theanovyze
Product License dialog box.
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@, About InfoWater GIS MSX x
License Coppright Project Licensze Agreement  SLM  LDM  Wetyl * [ *
Info'w! ater M5 Executive Suite 12.3, Update #3
Wersion; 20 Users, Unlimited Links
Licensed ta: windows User, za
* Serial Mumber: WPOTEUMNLZ0-IMMOVYZE
”) Trial Expiration D ate: January 01,2022
Licenze Type: Floating-Seat
Eligibility Status: 0k
InfoWater”
Check Update. .. Licenze Details...
Innowzee Innovating for Sustainable Infrastructure

STEP At the lower righthand corner, click on the vertical tab labeled as "Deactivate
License". If the vertical tab does not appear on the Software License dialog box,
please upgrade the $ware to the latest version by visiting the Innovyze website
and gongto STEP 2ittps://archive.innovyze.com/updates/

) Innovyze License Management >

Active License
InfoWater M5X
Unlimited Links Exec. Suite (Per Session Floating Seat)

8 Fixed Seatlicense §% Floating Seat License

To activate your new license, press the Go button to go to our A
website and request the License Key online. You will need to provide
your Serial Number, CD Key, and Hardware Identification Key to

obtain your License Key. If you are unable to use our website,

please contact us using one of the methods listed below:

Innovyze, Inc.
605 E. Huntington Dr, Suite, 205

Monrovia, CA 91015 LISA W
License Details M/i for Remote Desktop E
o
z
Serial Number |Seria| MNumber | 2
CD Key [CD Key =
(1]
Hardware Identification Key | | ﬁ._
=
. . o]
License Key |L|cense Key | 5’
i
Request License Key Online For GO @
@
1]

Apply License Changes Use Fixed Seat License

Cloze



https://archive.innovyze.com/updates/
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STEP &ollow the instructions in the tab to generatieg Deactivation Key.
STEP Submit the Deactivation Key onkn
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SECTIONG@SCENARIQPGRADING A FIXGBAT LICENSE

3.1 Scenario 1: Upgrading a Fixed Seat License to another Fixed Seat License for the
same product.

If the existing license on thgystem is a Fixed Seat License and it has been upgraded to
another type of Fixed Seat License for the same product, follow the instructions below:

STEP 1. Login with administrator rights.

STEP 2. From theStartmenu, navigate téd’rogramsand then select the product
nameof the existing license and launttmovyze Product Licenbg clicking on
the Innovyze Product License Cliéhthe Innovyze Product License Clieahnot
be found,pleasego to STEP 4.

-

iy
E'-u

Innovyze Product License Client

LDM Help

LDM Users Guide Event Viewer File Explorer
NetVIEW Help

NetVIEW Users Guide

Protector Help

Protector Users Guide

PZM Help

PZM Users Guide

Scheduler Help

E
9
E
9
P
9
E
9
g’

Srhadular Hears Guida

o € | &

STEP 3. Set thelnstalled Productiropdown menu to the existing product name.
Please go to STEP 7.



Important Facts About Your New Fixed Seat License 2

A Innowvyze License Client >

Installed Products: ~

InfoMaster Sewer
InfoMaster Suite
InfoMaster Water
InfoSurge

Info\Water BalnaceMet
InfoWater CapPlan
InfoWater LDM
InfoWater PipePlan
InfoWater PZM
InfoWater SLM
InfoWater UDF
InfoWaterMSX
NetVIEW Pro for InfoWater

| Check For Updates | Close

STEP 4. Launch the product and click on the product Help menu.

STEP 5. Select thé'About ..." menu item to bring up the About dialog box.

STEP 6. Click on the button labeled as "License Details..." to brinthepgnnovyze
Product License dialog box.

@ About InfoWater GIS MSX *

License Coppright Project  License Agreement SLM LDM  Netw 4 | *

Infowfater MSH Executive Suite 12,3, Update #3
Wersion: 20 Uzers, Unlimited Links
Licensed to: Wwindows User, sa

Serial Mumber: [WPITEUNL20NNOWYZE

Trial Expiration Date: January 01,2022
Licenze Type: Floating-Seat
Eligibility Status:

Check Update... Licenze Details...

Innowzeﬁ Innovating for Sustainable Infrastructure
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STEP Replace your existing Serial Number and CD Key with the upgrade Serial

number and CD key in the dialog box. The new Hardware Identification Key will
be automatically generated by the system.

A

| - — e

T Innovyze License Management

Active License

InfoWater MSX
nlimited Links Exec. Suite (Per Session Floating Seat)

/8 Fixed Seat License #% Floating Seat License

To activate your new license, press the Go button to go to our ~
website and request the License Key online. You will need to provide
your Serial Mumber, CD Key, and Hardware Identification Key to
obtain your License Key. If you are unable to use our website,
please contact us using one of the methods listed below:
Innovyze, Inc.
605 E. Huntington Dr, Suite, 205
Monrovia, CA 91016 LISA )
License Details M/A for Remote Desktop E
o
o
Serial Mumber | Serial Mumber | =3
CD Key |CD Key ' o
1]
Hardware Identification Key | | %r_
-
e . (5]
License Key |L|cer‘|5e Key | T
il
Request License Key Online Far | Activation R | G0 @
v
m
Apply License Changes IUse Fixed Seat License —
Cloze

STEP 8. Set theRequetLicense Key OnliieNR2 LIR2 gy YSy dz (2
click on the Go button to open the internet browser and load the Innovyze

Request License Onlinebpage.

G! LIJI NI |
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T Innovyze License Management

Active License

InfoWater MSX
nlimited Links Exec. Suite (Per Session Floating Seat)

/8 Fixed Seat License #% Floating Seat License

To activate your new license, press the Go button to go to our ~
website and request the License Key online. You will need to provide
your Serial Mumber, CD Key, and Hardware Identification Key to
obtain your License Key. If you are unable to use our website,
please contact us using one of the methods listed below:
Innovyze, Inc.
605 E. Huntington Dr, Suite, 205
Monrovia, CA 91016 LISA )
License Details M/A for Remote Desktop E
o
o
Serial Mumber | Serial Mumber | =3
CD Key |CD Key N
1]
Hardware Identification Key | | %r_
-
e . (5]
License Key License Ke o
l il
L Request License Key Online Far | Activation R | G0 @
v
m
|||| === Apply License Changes Use Fixed Seat License —
_-:"'— ——— E—
Cloze

STEP 9. Afterthe license activation request is submitted, the online license
activation system wikhutomatically display an upgrade License Key on the

webpage and send a confirmation email to the provided email address.

STEP 10. After receiving the License Key, copy the License key and paste it in the
License Kefyeld in thelnnovyze Product Licenskalog boxFinally, click on the
Apply License Changestton to complete the activation process and close the

Innovyze Product Licenskalog.
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T Innovyze License Management >

Active License

InfoWater MSX
nlimited Links Exec. Suite (Per Session Floating Seat)

/8 Fixed Seat License #% Floating Seat License

To activate your new license, press the Go button to go to our ~
website and request the License Key online. You will need to provide
your Serial Mumber, CD Key, and Hardware Identification Key to

obtain your License Key. If you are unable to use our website,

please contact us using one of the methods listed below:

Innovyze, Inc.
605 E. Huntington Dr, Suite, 205

Monrovia, CA 91016 LISA )

License Details M/A for Remote Desktop E

o

o

Serial Mumber | Serial Mumber | =3

CD Key |CD Key N

1]

Hardware Identification Key | | 5,_

-

. . (5]

— License Key |L|cer‘|5e Key | =
il

L Request License Key Online Far | Activation R | G0 E
v

- m
||"| [ = Apply License Changes Use Fixed Seat License —

e — —

Cloze
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3.2Scenario 2Scenario 2: Upgrading a Fixed Seat License to another Fixed Seat
License on another PC or to anothEixed Seat License for another product

If the existing license on the system is a Fixed Seat License and it has been upgeaded to
Fixed Seat License for anoth@oduct, or if the existing license is used to upgrade to
another Fixed Seat License on ar@tfC instead of upgrading the existing licensed
installation, then follow the instructions below:

STEP 1. If the licensds being upgradetbr the existing installation on the same
system, skip the deactivation process and go to STEP 4. If the product is being
installed in another system, locate the system which has the existing license
installed.

STEP 2. Deactivate the existing license by generatingeactivation Key

STEP 2a. Login with administrator rights.

STEP 2b. From theStartmenu, navigate td’rogramsand then select the
produd name ofthe existing license and laun¢hnovyze Product License
by clicking on thénnovyze Product License Cli¢hthe Innovyze Product
License Clierdannot be found or clickeghleasego to STEP 2d.

-

n
R°

Innovyze Product License Client
LDM Help -

LDM Users Guida Event Viewer File Explorer

NetVIEW Help
NetVIEW Users Guide
Protector Help
Protector Users Guide
PZM Help

PZM Users Guide

Scheduler Help

g
9
P
P
E
9
E
P
P

Srheduler |lcers Guide

oD € M 9 & 5

STEP 2c. Set thelnstalled Productiropdown menu to the existing product
name. Please go to STEP 2g.
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A Innowvyze License Client >

Installed Products: ~

InfoMaster Sewer
InfoMaster Suite
InfoMaster Water
InfoSurge

Info\Water BalnaceMet
InfoWater CapPlan
InfoWater LDM
InfoWater PipePlan
InfoWater PZM
InfoWater SLM

1 InfolWater UDF
InfoWaterMSX
NetVIEW Pro for InfoWater

| Check For Updates | Close

STEP 2d. Launch the product and click on the product Help menu.

STEP 2e. Select thé'About ..." menu item to bring up the About dialog box.

STEP 2f. Click on the button labeled as "License Details..." to humthe
Innovyze Product License dialog box.

@ About InfoWater GIS MSX *

License Copyight Project  License Agreement SLM LDM Metv] 4 | *
Infowfater MSH Executive Suite 12,3, Update #3

Wersion: 20 Uzers, Unlimited Links
Licensed to: Wwindows User, sa
Serial Humber; [WwWPOTEUNLZO0-INMOWY ZE
Trial Expiration Date: January 01,2022
Licenze Type: Floating-Seat
Eligibility Status: Ok
InfoWater”
Check Update... Licenze Details...

Innowzeﬁ Innovating for Sustainable Infrastructure
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STEP 2g. At the lower righthand corner, click on the vertical tab labeled as
"Deactivate License". If the vertical tab does not appear on the Software
License dialog box, please upgrade the software tddkest version by
visiting http://www.innovyze.com/updates/ and go to STEP 2b:

2. Innovyze License Management .

Active License
Info\Water M3X
Unlimited Links Exec. Suite (Per Session Floating Seat)

8 Fixed Seatlicense 9% Floating Seat License

To activate your new license, press the Go button to go to our A
website and request the License Key online. You will need to provide
your Serial Mumber, CD Key, and Hardware Identification Key to

obtain your License Key. If you are unable to use our website,

please contact us using one of the methods listed below:

Innovyze, Inc.
605 E. Huntington Dr, Suite, 205

Monrovia, CA 91015 USA v

License Details M{A for Remote Desktop E

=

o

Serial Number |Seria| Mumhber | g

D Key |CD Key =

(7]

Hardware Identification Key | | E.-_

=

License Key |License Key | =

i

., Reguest License Key Online For GO §

1 a
|| i Apply License Changes Use Fixed Seat License

LClose

STEP 2h. Follow the instructions in the tab to generate the Deactivation
Key.
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T Innovyze License Management

Active License
Infolater MSX
Unlimited Links Exec, Suite (Per Session Floating Seat)

92 Fixed Seatlicense 3 Floating Seat License

To activate your new license, press the Go button to go to our ~
website and request the License Key online. You will need to provide
your Serial Number, CD Key, and Hardware Identification Key to
obtain your License Key. If you are unable to use our website,
please contact us using one of the methods listed below:
Innovyze, Inc,
605 E. Huntington Dr, Suite, 205
Monrovia, CA 91016 USA v
iy
By deactivating the current license, you will permanently ~ e
disable it on this computer. A Deactivation Key will be =
generated as a receipt of your dedision. Flease keep the =
Deactivation Key with your permanent records. To transfer E
an eligible deactivated license to another computer, you will
need to send us a license transfer request along with the =
assodated Deactivation Key, )
e
Deactivate Key ﬂ
=
@
Save Key To File Submit Key Online w
LCloze

PRODUCTS

LICENSE DEACTIVATION

- —
- |
Comoany:
—
- |
Comments.
|
.

ase complele and submit the form below 10 process your request The felds with *** are

SERVICES SUPPORT ABOUT US

| o

STEP 3. If itis necessary to reinstall or install the softedrom a new CD image,

please do so now.

STEP 4. To bring up thénnovyzeProduct Licensdialog box again, please repeat
STEP 2b through STEP 2f. If you entered your upgraded Serial Number and CD
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Key during the installation, th&erial Number, CD Key and Hardware
Identification Key will appear in tHeanovyzeProduct Licensdialog box.
Otherwise, enter the Serial Number and CD key in the dialog box.
STEP 5. Set theRequest License Key OnlineRMER LIR2 gy YSydz G2 a! OGA
and click @ the GObutton to activate your Internet browser and opéime
InnovyzeRequest License Onlinebpage.

T Innovyze License Management >

Active License

InfoWater MSX
nlimited Links Exec. Suite (Per Session Floating Seat)

/8 Fixed Seat License #% Floating Seat License

To activate your new license, press the Go button to go to our ~
website and request the License Key online. You will need to provide
your Serial Mumber, CD Key, and Hardware Identification Key to

obtain your License Key. If you are unable to use our website,

please contact us using one of the methods listed below:

Innovyze, Inc.
605 E. Huntington Dr, Suite, 205

Monrovia, CA 91016 LISA )
License Details M/A for Remote Desktop E
o
H
Serial Mumber | Serial Mumber | =3
CD Key |CD Key N
1]
Hardware Identification Key | | %r_
-
e . (5]
License Key |L|cer‘|5e Key | T
il
Request License Key Online Far | Activation R | G0 @
v
m

Apply License Changes IUse Fixed Seat License —

Cloze

STEP 6. Afterthe license activation request is submitted, the online license
activation system will automatically display a new License Key on the webpage
and a confirmation will be delivered to the registered email address.
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=]
.
provucts wews COUCATION stnvices
Your Floating License Manager License Key is: 1303F-748
Please enter this License Key in the designated box and press "Apply” to activate your License
‘You must have administrator rights in order to apply the key
xpired. Because y
Aich contain imp:
A g2

STEP 7. After the License Key has been generated, copy the License key and paste
it in the License Kefyeld in thelnnovyzeProduct Licensdialog box.

STEP 8. Finally, click on thépply Licens€hangedutton to complete the
activation process and close thr@novyzeProduct Licensdialog.



Important Facts About Your New Fixed Seat License 12

3.3 Scenario 3: Upgrading a Fixed Seat License to a Floating Seat License
If the existing license on the system is a Fixed Seat License and the softwargis b
upgraded from Fixed Seat License to a Floating License, perform the instructions below:

STEP 1. Locate computer which has the existing license installed.
STEP 2. Deactivate the existing license by generatingeactivation Key

STEP 2a. Step2a.Login with administrator rights.

STEP 2b. From the Startmenu, navigate téd’rogramsand then select the
product name of your existing license aladinchinnovyze Product
Licensdy clicking on thénnovyzeProduct License Clietfiitthe Innovyze
Product License Cliecannot be found or clickeghleasego to STEP 2d.

-

L]
E 0

Innovyze Product License Client

LDM Help

LDM Users Guida Event Viewer File Explorer
NetVIEW Help

NetVIEW Users Guide

Protector Help

Protector Users Guide

PZM Help

PZM Users Guide

Scheduler Help

g
9
g
9
g
9
g
9
g

Srheduler |lcers Guide

oD € MmO & 5

STEP 2c. Set thelnstalled Productiropdown menu to the existing product
name. Please go to STEP 2g.
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A Innowvyze License Client >

Installed Products: ~

InfoMaster Sewer
InfoMaster Suite
InfoMaster Water
InfoSurge

Info\Water BalnaceMet
InfoWater CapPlan
InfoWater LDM
InfoWater PipePlan
InfoWater PZM
InfoWater SLM

1 InfolWater UDF
InfoWaterMSX
NetVIEW Pro for InfoWater

| Check For Updates | Close

STEP 2d. Launch the product and click on the product Help menu.

STEP 2e. Select thé'About ..." menu item to bring up the About dialog box.

STEP 2f. Click on the button labeled as "License Details..." to bring up the
InnovyzeProduct License dialog box.

@ About InfoWater GIS MSX *

License Copyight Project  License Agreement SLM LDM Metv] 4 | *
Infowfater MSH Executive Suite 12,3, Update #3

Wersion: 20 Uzers, Unlimited Links
Licensed to: Wwindows User, sa
Serial Humber; [WwWPOTEUNLZO0-INMOWY ZE
Trial Expiration Date: January 01,2022
Licenze Type: Floating-Seat
Eligibility Status: Ok
InfoWater”
Check Update... Licenze Details...

Innowzeﬁ Innovating for Sustainable Infrastructure
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STEP 2g. At the lower righthand corner, click on the vertical tab labeled as
"Deactivate License". If the vertical tab does not appear on the Software
Liense dialog box, please upgrade the software to the latest version by
visitinghttp://www.innovyze.com/updates/and go to STEP 2b:

2. Innovyze License Management .

Active License
Info\Water M3X
Unlimited Links Exec. Suite (Per Session Floating Seat)

8 Fixed Seatlicense 9% Floating Seat License

To activate your new license, press the Go button to go to our A
website and request the License Key online. You will need to provide
your Serial Mumber, CD Key, and Hardware Identification Key to

obtain your License Key. If you are unable to use our website,

please contact us using one of the methods listed below:

Innovyze, Inc.
605 E. Huntington Dr, Suite, 205
Monrovia, CA 91015 USA

License Details M{A for Remote Desktop E

o

o

Serial Number |Seria| Mumber | g

D Key |CD Key =

(7]

Hardware Identification Key | | E.-_

=

. . W

License Key |L|cense Key | T

r

., Request License Key Orline For GO B

|! I! ﬁ
I' i Apply License Changes Use Fixed Seat License

LClose

STEP 2h. Follow the instructions in the tab to generate the Deactivation
Key.
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T Innovyze License Management X

Active License
Infolater MSX
Unlimited Links Exec, Suite (Per Session Floating Seat)

I8 Fixed SeatLicense  §4 Floating Seat License

To activate your new license, press the Go button to go to our ~
website and request the License Key online. You will need to provide
your Serial Number, CD Key, and Hardware Identification Key to

obtain your License Key. If you are unable to use our website,

please contact us using one of the methods listed below:

Innovyze, Inc,
605 E. Huntington Dr, Suite, 205
Monrovia, CA 91016 USA

£

By deactivating the current license, you will permanently ~
disable it on this computer. A Deactivation Key will be
generated as a receipt of your dedision. Flease keep the
Deactivation Key with your permanent records. To transfer

an eligible deactivated license to another computer, you will
need to send us a license transfer request along with the

2502317 218 A12ER | uoje.sibay

assocated Deactivation Key, v
| Deactivate Key
-,
| i f Save Key To File Submit Key Online
d_ N

LCloze

STEP 2i. Submit the Deactivation Key online.

Innovyze
-
| LICENSE DEACTIVATION
B ‘
|
o ——
Emal
Company*
Telephone*
— ‘
|
4l | .r'

STEP 3. If itis necessary to reinstall or install the software on the client computer
from a new CD image, please do so now.
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NOTEThe following installation needs to be done on the server. Therefore,
a server administratorshould perform the setugselow. Otherwise, you
must contact the server administrator to perform the following installation
and/or insert the upgrade license into the server.

STEP 4. If theFloating Seat License Manageilinstalled on the server, launch it
andgo to STEP 3.0 find outmore information on how to install the
Floating Seat License Managplease read the Floating License Server
Users Guide. To install tlidoating Seat License Manag®r the server,
perform the following procedures:
STEP 4a. First, install the Innovyze Floatingémse Server. This is provided
via a software download from the Innovyze Website.
Follow the onscreen instructions for system specific information.
The serveMUST REBOQimmediately following the installation
program. Failure to do so will prevent ceriailients from being
able to access the system.
After reboot, from theSTARTenu, navigate téd’rogramsthen to
Innovyze Floating License Managed launchFloating License
Server manage(Click on the Help menu and select the About.

STEP 4b.
STEP 4c.

STEP 4d.

A Innovyze Floating Seat License Manager

Action

?3_ Licens

Help

Content

Registers|

About

- X

eck Out Status gﬂj Report &f@ Graph

<

(Y]

Product Name

# Seats Available Seats

Suite

Floating License Information
Serial Number: |

CDKey:
Hardware |dentification Key: |

License Key:

Description (Optional): |

Request License Key Onling For | Activation

New

Apply

“ GO

Remove Deactivate

Refresh

Close

STEP 4e. TheAboutdialog box should appear as shown below Your Serial
Number, CD key, and Hardware Identification Key appear in the

STEP 4f.

Aboutdialog box.

Set theRequest Key Online RMNER LIR2 6y Y Sy dz (2
click on theGObutton to activate your Internet browseand open
the InnovyzeRequest License Onlinebpage.

a! OG A CQ
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About pod
To activate your new license, press the Go button to go to our e
website and reguest the License Key online. You will need to
provide your Seral Mumber, CD Key, and Hardware Identification
Key to obtain your License Key. K you are unable to use our
website, please contact us using one of the methods listed below:

Innovyze
€05 E. Hurtington Dr, Suite. 205
Manrovia, T4 91016 USA|
W
. Poating Seat license Manager Version: 543
License Demo
Demo Expiration Date: March 30,2028
Licensed To Innowyze
Serial Number: | Serial Murmber
CDKey | CD Key
License Key |Licer‘|5e Key
- Request License Key Online For |Ac:ti'uatinn v| G0
| ]
|||| 1 = Apply License Changes Close

STEP 4g. After submitting the license activation request, the online license
activation system will automatically display a new License Key on
the webpage and a confirmation email will be delivered to the
registered email.

STEP 4h. Finally, click on thApply License Changestton to complete the
activation process and close tidoutdialog box.



